[t s About Living
Fvery Moment

The thought of grocery shopping makes most of us sigh and raise
our eyes skyward and Damita was no different until recently. Just
44 years old Damita Armstrong has always lived life to the full and
while she is not about to stop, life has changed. She no longer rushes
from one thing to the next and taking time to hand select her tomatoes
and potatoes is savoured.

Late in 2003 Damita was diagnosed
with a very rare form of ovarian cancer.
After three 6-month bouts of chemo-
therapy over a three year period and
a small stint of radiotherapy, Damita
was not only extremely ill, she was
not expected to live for more than
two weeks.

At that point the people from
hospice entered her life and things
began to change.

"When I first heard | was being
referred to hospice care, I thought, oh

Contents:

no this can't be good. I couldn't have
been more wrong.”

Initially under the care of Franklin
Hospice and now Mercy Hospice
Auckland, Damita says it was the
hospice people that stood out for her.
"It doesn't matter who it is, a staff
member, a volunteer, a doctor - the

hospice people are incredible. You feel

this overwhelming sense of support
and of being safe.”

Husband David, who has given
up his job to care fulltime for Damita,

Mercy Hospice
Auckland

Te Korowai Atawhai

agrees. "lIt's like a community, they
truly care for both of us. | don't know
what we would do without them.”
Damita admits her initial concerns
about hospice were based on a lack of
contact and understanding of what a

~ hospice actually does. "Hospice had

never touched my life and | thought is
this it, am | going to die in a hospice? But
that's not what hospice is about at all.”

When Mercy Hospice began caring
for Damita she had been totally
debilitated by constant vomiting over
atwo month period. After 24 hours
under hospice care, the vomiting was
under control. “They are absolute
specialists in what they do. They know
so much about pain management and
they care not only for me but also my
family. Hospice is a gift."

Damita is cared for mostly at home
by David, supported by frequent home
visits from hospice staff and volunteers.
It is exactly what Damita and David
want. "I love being in my own home
surrounded by photos of our children
and grandchildren, pottering
around in our garden, instructing
David on how to bake a paviova from
my chair.”

When Damita's pain relief needs to
be adjusted or David needs some time
out, there is no place she'd rather be
than Mercy Hospice.

"When we first went to Mercy Hospice
we were stunned. It was like a hotel,
she loved it, which makes it much
easier to leave her when | go home.”

David feels hospice support goes
well beyond the patient.

"I feel | could ring hospice any time,
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not just for Damita’s needs but mine
too. Attending the support group for
families of patients has been invaluable.
Since hospice has been involved in our
lives they have removed the hassles
we previously faced. They deal with
the forms and the bureaucracy. |
remember trying to hire a wheelchair
elsewhere for Damita. It was hopeless.
I mentioned it to hospice and they
sorted it in a day.”

David says seeing Damita happy
means so much to him. "When | drop
Damita off for the "Day Stay” (Open
Doors Programme) | hang around for
a while because the people are so
positive, it's like one big family. To see
Damita being pampered is just the
best. She's had her nails done,
massages, aromatherapy - you name
it. I'm so grateful for hospice and what
they do.”

Damita has no problem admitting
David is a saint. He has willingly given
up his job, many of his interests and
time with his mates to be there for
Damita. It has taken their relationship
to a new level. "We can get up each
others' noses but that's out of
frustration. It's hard for me to be so
reliant on David. I'm used to being
a strong, independent woman, but |
have no idea what | would do without
him. My illness has taught me it is
the simple things in life that are most
important.”

When Damita is well enough there
is nothing they love more than spending

time with their grandchildren Mason
and Kade. Whether it's four year old
Mason's weekly swimming lesson, a
picnic in the park or babysitting on a
Wednesday night, just being together
is what matters most.

Mason

“The concept of time has changed
for me. | see people rushing around,
working long hours, striving for the
next asset on the list. Time is so
precious and when we're young we
truly believe it's endless. If | could
teach people one thing it would be to
give freely of their time and make time
for others, particularly to the people
they love. It's hugely rewarding.”

And as she reflects, Damita quickly
adds, "But don't write me off. I'm alive
and I've still got things to do and see.
Hospice has reminded me it's about
living every moment and that's exactly
what | am doing.”

Our CEO looks

Out of the Mouths of Babes

Damita was teaching at Puhinui
Primary, Papatoetoe when she was
diagnosed. She had been up front and
honest with the children about the
cancer and the treatment she would
be facing.

One day as she outlined the maths
lesson, innocently she ran her hands
through her hair to find a clump of
it had come loose as a result of the
chemotherapy. For a brief moment
teacher and pupils froze. Then from
the corner of her eye, Damita saw a
hand shoot up, waving furiously.

"Yes, what is it Eseta?"

“Mrs Armstrong, could | please
have some of your hair?"

Any awkwardness that might have
been was gone, Eseta bolted to the
front of the class to claim her section
of Damita's hair. Within seconds
another hand shoots up and another
and before long Damita's hair was
almost gone. Her hair had become a
prized possession which the children
treasured in their exercise books,
taped to their desks and put in school
bag pockets to take home.

“l wondered had | been with a
group of adults how might they have
reacted?

We can learn so much from kids,
they live in the moment. It was one of
those treasured life lessons.”

forward

Some things are certain. The need
for hospice and palliative care
services will only continue to grow.
We know this because referral
numbers continue to increase and
more people need our beds, visits in
the community and other aspects of
our service. This is backed up by a
recent very comprehensive report
commissioned by Auckland District
Health Board which has helped to

quantify large areas of unmet need
which remain in our community. This
need will grow unless our services
reorientate and palliative care expertise
expands across the health sector.
Another certainty we face is that
we will continue to need vast amounts
of support from our community to fund
our service. Hospice New Zealand,
our national body, has commenced
discussions with the new National

Government about their election
pledge to inject new funds into
hospice services. However, decisions
are some time away and the most we
can expect is that funding will reach
70% of our operating costs. That means
we will still need to raise close to $2
million net each year the equivalent of
$5.479 each day.

Our greatest uncertainties relate to
how easily those funds will be realised.



With the assistance of Steiner
ceramics Mercy Hospice Auckland is
developing a series of tiled art works
to be displayed in its courtyard. Each

Past, Present and Future

The Mercy Hospice Auckland Courtyard Art Project

tile represents either the memory of a

particular person or the contribution
made by individuals, families, companies
and other organizations to the future

Photo: Adrian Malloch, North & South

service of Mercy Hospice Auckland.
Bob Steiner, an award winning
New Zealand ceramic artist, specialises
in sculptural designed forms that can
be used indoors or out.
The purchase of atile provides both
atangible and lasting memory and
helps to ensure that our services can
continue to be provided free of charge
to the people of Auckland City.
Tiles range from $250 to $4,000, each
contributing to patient care. The names
of those remembered will be recognised
on an adjacent honours board.

For information please contact
Sandy McGregor on 3615966

Mercy Hospice Auckland 1979-2009 Celebrating Thirty Years of Service

Mercy Hospice Auckland is one of New Zealand's three pioneering hospices, first opening in 1979. Care for the
dying has been integral to the work of the Sisters of Mercy since their foundation in Ireland in the 19th Century.

The Sisters served the Auckland
community in this work for many
decades after their arrival in New
Zealand in 1850. However it was the
advent of the modern hospice movement
that heightened calls from health
professionals and the public alike for a
more holistic approach across the health
sector to people facingincurable illness.

The Mater Misericordiae Hospital
(later Mercy Hospital) was well placed
to take the lead with a new initiative.
The maternity wards had recently
closed, a spare ward was available and
the opportunity to provide hospice
care fitted with the Sisters' mission and
desire to provide valuable community
service. Sister Margaret Timms, who

was to manage the service for 13
years, travelled to St Christophers and
other hospices in the UK to receive
hands-on training and experience.

Once opened in August 1979 the
St Josephs Unit as it was known was
also supported by the three doctors
who had long advocated for a facility
of this type - Dr's Graeme Campbell,
Leo Cooney and Tom Marshall.

Throughout the 1980s the beds at
St Josephs (or St Joe's as it was
affectionately known by some) catered
for people throughout the entire
Auckland region. Sister Margaret and
the hospice staff were called on to
teach and mentor across the country
as the hospice movement quickly

expanded (there are now 37 hospices
in New Zealand).

Hospice nurses were also fundraisers.
Sister Margaret and her team ran raffles
and did whatever they could to raise the
extra funds needed to run the hospice.
Mercy Hospital and its Auxiliary
Service Guild generously provided or
raised funds in a variety of ways.

Sister Margaret's service to the
community was acknowledged when
she was awarded a CBE. Dr Tom Marshall
was awarded
an OBE in 1996,
recognising his
hospice service )
amongst other
accomplishments.

Mercy Hospice Auckland
1979/2009

Next Issue...the move to community based care

Welcome to our first newsletter of 2009. Though it is early days we at Mercy Hospice Auckland are anticipating

the months ahead with a healthy mixture of optimism and caution. No year, possibly, has ever brought so much

uncertainty for individuals, businesses and charities.

We spent much of 2008 reviewing
costs and trimming wherever we
could - difficult when the greatest cost
is people working in active patient
service. We have also undertaken
considerable research and planning
into ‘fundraising in a recession'.

We are reviewing budgets and are
expecting a loss of funds in some areas.

There are three more things of
which we are certain:

Our great team will continue to
provide the best possible professional
and compassionate care to the people
of Auckland City and we will share our
expertise and knowledge widely.

We will need your support more
than ever. No gift of money or time
is ever too small. It is each individual
contribution that helps us achieve that
very challenging $2 million fundraising
target each year.

And despite our challenges we will
celebrate Mercy Hospice Auckland's
thirtieth anniversary and some of the
stories that represent its great service to
our community. The hospice has a
heritage, mission and reputation of
which we all feel extremely proud.

Thank you for being part of our
history and our generous community.

/\/\V&@ Jan Nichols



HER
(GARDEMNE
FESTIVAL

We are delighted to be a beneficiary of this year’s Heroic Gardens Festival.

As a mid-summer event, the two day festival celebrates the subtropical aspect of Auckland's gardens,
its summer life-style and generally provides an inspiration for visitors.

March 7th - 8th
Saturday & Sunday
10am - 6pm daily
There are 23 fabulous gardens

across greater Auckland for the 2009
Festival. All the gardens have been

developed by the owners who will be
onsite for the weekend to share their
garden experiences. A number of
gardens have plants, art and sculpture
for sale and some are also providing
food and beverages.

Tickets are on sale now.

For further information on the Festival
and Ticket Outlets please visit:
www.heroicgardens.org.nz or
purchase your tickets by completing
the coupon on the back page.

(All cheques payable to Heroic
Gardens Festival).

Alan Melntyre - A Marathon Effort

In 2008 a group of colleagues and |
put together a team to run the London
Marathon. We came up with the idea
of running for charity and developed a
website for recording donations. Each
team member has nominated their
chosen charity. My nominated charity
is Mercy Hospice Auckland. My wife
Veronica volunteers at Mercy Hospice
Auckland as a community support
person for those suffering with a
terminal illness. Over the years | have
had friends that have developed cancer
-some have survived and others have not.

| started running in 1996 to get fit
and the goal was to enter a corporate
triathlon. Although I still do triathlons,
| clearly got the running bug and have
run 97 half marathons in New Zealand,

Australia and now the Middle East.

In January 2008 | moved to Dubai.
People ask me what it's like running here.

Apart from dodging all the
construction vehiclesitis OK. Weather-
wise from October through to May the
temperatures are fine. | run in the early
morning and at the moment the
temperature is around 20°C. In the
summer months the minimum
temperature is 30°C, as long as the
sun is not up.

[ have just begun my build-up for
London by running the Dubai
Marathon. If you would like to support
my marathon effort, please visit
www.teamkiwi.org.nz and remember
to select my name "Alan Mcintyre"
from the drop down menu.

Get your running shoes on for Hospice

Feeling inspired by Alan’s story? Well why not join us on Sunday 15th March and run HSBC Round the Bays.

If you're interested in running/walking for us and doing a spot of fundraising in the process, please contact Verity Lee Sang
on 361-5966 or verity.leesang@mercyhospice.org.nz . We'll provide you with our charity running vest, a fundraising pack
plus all the information you need for registering your place.

Alternatively, if you would prefer to support us from the side-lines, you can
sponsor our runners by visiting www.fundraiseonline.co.nz/TeamMercy30.
All sponsorship raised will support Mercy Hospice Auckland's work in

the community.

HSBC <> P >, [Duncly

: s LTINS
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For more information about the actual event visit www.roundthebays.co.nz



Remembrance Service

TATAT NGA WHETU KI TE RANGI, MAU TONU MAU TONU
TATAT NGA TANGATA KITE WHENUA NGARO NOA NGARO NOA
TIHETI MAURI ORA

The stars in heaven shine u//‘//»/‘m'z‘/: but /u'u/»/r' return to the earth.

Mercy Hospice Auckland is offering an opportunity for family and friends to gather for a time of
reflection and prayer on a Marae, to honour the memory of beloved ones who have died.

The Marae and the Hospice will be honoured to welcome all family and friends.

Tatai Hono Marae - The Auckland Maori Mission
Church of the Holy Sepulchre, 10 Burleigh St., (cnr Khyber Pass Road)
Date: Sunday 1st March 2009, Time: 4:00pm
We invite you to bring a photo to commemorate this special occasion.

Get Involved i Hospice
Awareness Week 11-17 May 2009 &

This year, Mercy Hospice Auckland celebrates 30 years of bringing hospice care to Auckland h :
City, so we're going out of our way to raise awareness during Hospice Awareness Week Osplce
sy Gt

11 - 17 May. Please play your part and help make this the most successful campaign yet. e

How YOU can help

Become a Street Collector this occasion, why not organise your Stories

We need volunteers for our Street own ‘Hospice Cup of Tea Moment'at  Are you planning on doing something

Collection on Friday 15th May or your workplace, club or home. special for Awareness Week? Please

Saturday 16th May for various sites Celebrate life’s special moments, such  te|l us your story and send us your

across Auckland City. as a chat with a friend, a meal with photos and we'll feature the best ones
family or a joke with a work mate. Ask 4 our website.

Take part in the Hospice Cup  colleagues, customers, friends and Please contact Verity Lee Sang on

of Tea Moment family to donate a gold coin on the 361-5966 or

During Awareness Week we're day. We have a pack with all the verity.leesang@mercyhospice.org.nz

encouraging people across Auckland information to get you started, including  or complete this form and post to us at

city to “Live Every Moment". Tomark  complimentary Dilmah tea. PO Box 47693, Ponsonby, 1144.

Name

Address

Contact number Email

[ Yes, I would like to become a Street Collection Volunteer [] Friday 15th May and/or Il Saturday 16th May

Preferred area/s [ Please send me a ‘Hospice Cup of Tea Moment' pack

[ Yes, I would like to share my story and I'm happy for the media to contact me

Why are you supporting Hospice Awareness Week and what activities (if any) are you planning on doing during the week?




Blockhouse Bay Hospice Shop to Open - 560 on Blockhouse Bay Road

Mercy Hospice Auckland is to
open a new hospice shop, this time
in Blockhouse Bay. It will be the sixth
shop to open in three years and we
look forward to meeting with more
people from this part of the community
from mid March onward. Blockhouse
Bay sits in the western part of
Auckland City, with local palliative
care patients receiving both our
community visits and inpatient care at
our facility in Ponsonby.

Based close to the roundabout, this

shop will form part of a collection of great volunteers.

interesting local businesses. We hope If you have items to donate please
that people will enjoy a new shopping  contact our Shops Manager, Maria
experience with good quality used Baird on 3765301. Sorry we do not

(and sometimes new) clothing, shoes,  accept electrical items or furniture.
homeware, books, magazines and
CDs on offer.

If you have four hours or a little more
to spare on a weekly or fortnightly

Our hospice shops will provide basis to help in any of our hospice
CITIR TR Gl NI RU RISV AVENITECI shops, please contact our Volunteer
through fundraising in 2009. Their Coordinator Julie Reid on 376-7567.
success depends very much on the Shop volunteering is a great way to
people who donate goods, who meet new people while supporting a
purchase items and on our team of very worthy cause.

Bowling Tournament November 2008

It was a glorious November morning when bowlers rolled up at Remuera Bowling
Club for a great day of triples action. The prizes were generous and a booty of
50 raffles meant that many players did not go home empty handed.

A special thanks to Remuera Bowling Club for once again donating the use of
their superb facility. And to our green sponsors: Mahoney, Trendall & Jack,
Friedlander Foundation, Sibuns Funeral Directors and the ARA Charitable Trust,
we are very grateful for your support.

A dedicated Volunteer Committee worked away over several months to bring
the tournament to fruition. We so appreciate the time and generosity of lan
Birch, Graeme Clisby, Brian Kilby, Geoff Hughes, John van Overen, Jim Benson
and Gary Fleming.

And of course there was also the ‘Volunteer Army’ on the day who prepared
fabulous food and provided hospitality, not to mention selling raffle tickets and jams.
Thank you to Lion Nathan and Pak 'N Save Sylvia Park for providing
refreshments and to all the companies that donated raffle prizes. And a big
thank you to all the players from clubs across Auckland.

Start your engines for Art Revved Up!

We are very excited about our March event Art Revved Up. What is perhaps most exciting however are the ten
artists whose BMW bonnets will be auctioned on the night. Here is a brief snippet of just a few of the bonnet

artwork to whet the appetite. We also have works by a number of other renowned, and very generous,

New Zealand artists including Don Binney, John Papas, Russell Jackson, Tom Mutch and Paul Coney.

Justin Boroughs - Highly renowned
as a realist landscape painter, Justin's
work is likened to that of contemporary
realist painters Graeme Sydney and
Peter Siddell.

Sixteen Sheds and the Kialua

ﬂﬂnm!m it
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Peter Siddell - Siddell's paintings Paul Hartigan - a key figure in New
examine the balance between the Zealand art since the 1970s, Paul has
natural environment and the civilised, specialised in making large-scale neon
between order and chaos, the spiritual  installations for public spaces.

and the physical. The Hitchhikers

Angel



Remembrance Trees: December 8 - 24th

Heartfelt appreciation to Farmers Trading Co Ltd for sponsoring this event.

Immense thanks to all the volunteers who helped to sell the baubles that were
placed on Remembrance Trees at local malls during December. Special thanks
to Westfield St Lukes, 277 Newmarket, Royal Oak Mall and Eastridge Shopping
Centre for their continued support in providing the space for our trees.

The 2008 baubles made a stunning vision. And thank you to all those who
remembered friends and loved ones in this way. $31,368.00 in total was raised
through the Malls and Online donations.

Opening Doors Programme
l]l]Hs Receives DHB Community

Innovations Finalist Recognition
Well done to our Day Stay “Opening Doors"” Coordinator, Viv James and all the

Opening Doors Team whose programme was judged a finalist in ADHB
Community Innovations Awards. With this came a cheque for $1,000.00.

10 - a Celebration
of Tastes 1n 1ts
N 3rd successful year!

No doubt because our 2008 ‘10"~ a Celebration of Tastes luncheon was such a
fabulous success, we have already started booking tables for our 2009 event.
Whilst restaurant and winery details are to be confirmed, 10" 2009 will once
again be held at the Hyatt Regency Hotel on Sunday June 7th, from 11am.
And you can book tickets or tables from Lesley Dawson on 376 7571.

Art Revved Up features our Team McMillan BMW
bonnets auction, Wearable Art, Body Art, Fashion,
Hip Hop dancing and more, food and beverages
6.30pm, March 12, 61 Hugo Johnston Drive

Penrose. Tickets: $125 each
Call Lesley Dawson on 09 3767571 or
Lesley.dawson@mercyhospice.org.nz

The bonnets can be viewed at the hospice from Feb 16 - Mar 10

Christina Popovici - described as an
abstract expressionist, Christina creates
gestural arcs of brilliant colour and
manipulates the surface of her canvas
with a virtuoso control and vigor.

The Portrait of Briinswick Maria von Welde
- the woman behind the legend

Mervyn Williams - initially gaining
his reputation as an artist through print
making, Mervyn began to focus on
Optical Art in the 60s, manipulating the
rules of visual perception in order to give
the illusion of three-dimensional space.
Dusty

at 10.30am -
Bereavement Team Walking Group

Please telephone the hospice reception
(361 5966) if you are interested.

EVERY TUESDAY - 10am to 2pm
WEDNESDAY - 10am to midday

Opening Doors - our Day Stay programme
at the Hospice, 61 College Hill, Ponsonby.
Contact Vi James for more information on

361 5966.

The Candle Lighting service in the chapel at
the Hospice, 61 College Hill, Ponsonby.

RAMAUMAHARA
Remembrance Service (see page 5)

Sunday Club Bereavement
Support Group

St Peter’s Anglican Church, cnr Church St &
Onehunga Mall between 3.00pm and 4.30pm

Heroic Garden Festival (see article)
Art Revved Up (see article)

Round The Bays (see article)

Cloud Workshop

Art therapy for Grieving Children) for details
and bookings contact Maree Goh 361 5966 ext.
744 or maree.goh@mercyhospice.org.nz

Hospice Awareness Week

10 - A Celebration of tastes

We have already sold many tables to this very
popular lunch event. Contact Lesley Dawson
Jor early bird bookings on 376 7571.

Wish List:

® Nav Man
® Photocopy Paper

® Red & White Wine
(particularly Sauvignon Blanc)

® Beer

® V/olunteers for our six hospice shops -
Blockhouse Bay, Ellerslie, Mt Eden,
Pt Chev, Ponsonby and Royal Oak




If you no longer wish to receive|this newsletter, please let us know:

Mercy Hospice Auckland

Tel: 09 361 5966. Fax: 09 361 5977
email; admin@mercyhospice.org.nz
PO'Box 47693 Ponsonby, 1144

61 College Hill, Ponsonby
Auckland

$5.479 PER DAY!

There is no doubt 2009 is going to be a
very important year for Mercy Hospice
Auckland. As always, our number
one focus is constantly improving the
care we provide to the 750 people
who, like Damita, are referred to us
each year.

Damita is a shining star when it
comes to her positive outlook on life,
but like so many she was unaware of the
difference hospice could make in the
lives of people that are facing a terminal

the way to our 30th anniversary which
we will officially celebrate in August. The
way in which we care for people has
provided us with a strong foundation.
It is our intention to ensure the hospice
continues to go from strength to
strength in the following 30 years.

As always we have a very full
fundraising programme ahead of us.
There will be much fun and laughter as
we run, eat and marvel at beautiful art
while raising the $5,479 we need each

www.mercyhospice.org.nz

the financial year end approaches you
may wish to consider the benefits of
the IRDs new tax rebate which you will
receive, if you do donate.

Again we appreciate all you do to
support Mercy Hospice. Thank you.

IR D has lifted the refund

limit on charitable donations

A reminder as the financial year
comes to a close.

Individuals: Any individual who makes
a gift of 85 or more to a charitable
organisation from 2008/09 tax year
onwards can claim 1/3 of their taxable

income or 1/3 of the total donations
made in that tax year, which ever is the
lesser amount.

illness, including their families. We day from our community to keep our

absolutely need to ensure everyone - services going.
regardless of their gender, religious or
cultural beliefs or the type of illness
they face - know about hospice and
the work we do. We intend making a

huge difference to their lives ensuring

We are constantly aware and
Companies: Companies are now
entitled to deduct from their net
income any donations made to a
charitable organisation as an expense.
The total amount that can be deducted
is limited only by the amount of the
company's net income.

Newsflash!

We've just launched our new fundraising pages. Visit

HERO]C www.mercyhospice.org.nz/help/ways-you-can-help.asp
to see all the different ways you can support us.

conscious of how tough times are
financially for everyone at the moment.
Your support is critical for the day to
day running of Mercy Hospice. We
they can "live every moment.” most sincerely ask for you to please

We have a great deal planned on keep giving to us when you can. As

To: Mercy Hospice Auckland, PO Box 47693, Ponsonby, 1144

Name

Address

Phone

Please send me tickets @ $30each
(Cheque to Heroic Gardens Festival is enclosed)

Please post this donation response to Mercy Hospice Auckland in the envelope provided.
Or visit www.mercyhospice.org.nz to donate online.

Name: (circle) Mr  Mrs Miss Ms  Other Value of donation $
First name Payment method:
I:‘ Cheque payable to Mercy Hospice Auckland
S .
HrnAme I:‘ Credit Card (circle one) Visa MasterCard Amex Diners
Address: Number Street Name of cardholder:
Card number:
Suburb - ; ,
Xpiry:
City Postcode Signature:
I:‘ Please send me a receipt
Phone: (09 D.OB: / /
9 I:‘ I wish to donate by automatic payment } Please send
Email: I:‘ I wish to make a bequest to the Hospice me details




